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OWNERS WELFARE ASSOCIATION

1o,

The Directors

Grandslam Developers Pvt. Ltd.
A-40, Ithum , Sector 62 Noida
Uttar Pradesh (India) 201309

Dear Sir ,

With ref to Our Letter Submitted on Dated 15/03/2019 ( Annexure -1) and subsequent meeting
with GDPL Management team , we got GDPL Team reply on 15/04/2019 ( Issued On
13/04/2019)

With ref to reply received on 15/04/2019 Annexure 2 (from GDPL Management side) , we call
the Tower B Owners meeting and got the feedback from owners , on the basis of received
feedback from Owners and actual situation of Maintenance deficient condition , We have again
submitted a letter on 03/05/2019 to make you aware the actual work conditions in tower B and
the Problems faced by owners .

On 06/05/2019 Ithum Tower B owners coordination team and GDPL Management Team
conducted a meeting and all points have been raised in meeting as mentioned in submitted letter
on 03/05/2019 ( Annexure -3)

After the meeting on 06/05/2019 we are still waiting of GDPL Team positive and prompt reply
with all demanded documents & result oriented necessary actions to provide the smooth and
healthy business environment in terms of Transparency in Documentation & Charges Security ,
Safety , Cleaning , Hygiene , Working and Quick response system .

We again Suggest /Advice GDPL Management & Team kindly provide the documents and
take improving action , as soon as you provide the all required documents ( e.g — OC/FC,
Possession letter , Maintenance charge breakup , Maintenance Scope , Draft Maintenance
agreement ,Detail Super Area Calculation , SOP for safety , security etc) and confirm
positive time bound action plan on solve other problems , we are really happy to Pay the
agreed ( Mutually )Maintenance charges from the Agreed date. .

Due to absence of many of these documents we/owners are facing the problems / Not
getting many Regulatory Licences require to run the office for own business.

Detail Super area calculation — Yet Not provided by GDPL ( Owners do not know . For how
much area | have to pay the maintenance charge , in some floor/ offices of tower B loading .
factor is 40% & 45% on covered area ,-Only Carpet area measurement check by owner with
GDPL person but loading factor is not detail explained )

Maintenance Charge Breakup — Not Provided By GDPL ( Owners do not know on which
ground builder is issuing the bill without maintenance break up details , Scope and
agreement or any discussion or approval )

During the meeting on 06/05/2019 — It was also confirmed by GD Team that
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For Issuing Possession letter GDPL team ( Mr. Ghansham and others ) will provide the slots of
Date and Time and issuing concern person name , In that period of time we/ Owners can
collect/ Receive the signed Possession letter from GDPL office ( Still we are waiting for Slot
confirmation - As soon as we receive the slot details from GDPL it will posted on members
group whatsapp / association website. It was also discussed that GDPL Issue the Possession
letter with current date .

GDPL team assured us to resolve ADR Issue means Area Calculation Basis , Date of starting
CAM Which should be Post fact of Possession letter issued and recd date by owners and
Justification of CAM charges but still there is no positive actions from GDPL Team in this
regard despite concrete assurance were given by GDPL team in meeting .

We hope you and your team take the appropriate action on the above points . Your Prompt and
positive action is Highly appreciated .

Thanks and regards -
N

(Coordination Committee)

Attached Annexure (S)
1. Letter Submitted on 15/03/2019 "{\
2. Letter Submitted 03/05/2019

3. Minutes of Meeting 06/05/2019
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To, A Zr’"ej______w__/__ Dated: 15-March-2019
The Directors
Grandslam Developers Pvt. Ltd.

A-40, ithum Sector 62 Noida
Uttar Pradesh {India) 201309

Dear Sirs,

Greetings!

in continuation of earlier communications, we would like to draw your kind attention towards the several issues
being faced in the Building as mentioned below:

1. Proper calculation of basis of super area charged to us has not been shared till now.
2. Revised calculations of Basis of super area after taking into account additional Tower C also need to be
shared. ,
 Issue of possession letters as committed by Mr. Ghanshyam in the meeting held some months back is still
; , 'x;dmg and status of registry of rumts need to be pmwziea . , ~
4. ‘There has been cantmued f:czéncy in maintenance and regular upkeep of common fas:shmes
5. Backdated maintenance invoices have bggn issued without any rationale, breaku tenance ‘
- charges rate per square and &mpe af mamt rarzs:é ‘senﬁces to be prav ‘ed .
cher issues: - '
. 1. Mobile network is mterrupted inside the bmidmg ar&a
2'{: - DTH facility is not available in the bmidmg - -
3. Entrance of Tower B is heavily Hﬁermpteﬁ because ai movement of tmc:ks & o%hef activities of LG‘?S
. 4. Thereisno definitive parksng p@ﬁcy aﬁd a%iotment nf ;}arkmg spaees has not been done to owners wha
~ - ~ ha\!e purchased the garkmg ~ ‘ ' :
-  There is lack in women security in building and adequate female security guards need to be deploved.
6. There is a need of regulations to carry out interior work activities in units during day time.
7. Beautification of Entrance Lobby on the ground floor and display of signage of units.

We request you to kindly resolye the above problems on Most Urgent basis.

Thanking you,

For ithum Owners Welfare Association \ » {%k
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Minutes of Meeting

Today On Dated 06/05/2019 coordination Committee meet with Executwe i)zrector {Grand
Slam ) and Mr. Ghanshyam , Mr. Akhilesh , and Others

1) We again demand Super area calculation . and we cleared that at the time of
measurement Owner has checked the dimensions of Unit not the loading factor
Details ( So provide the loading fdctor { 40% and 45%) details to confirm the Super
Area) ‘ -

2) We demand to provide Possession letter with FC and letter should be on Existing
date ( For FC and Existing Date on Possession letter still GDPL Team not properly
answered }

3) Related to Maintenance Services deficiency we Strongly raise the issue of Hygiene
Floor Wise Cleaning , Wash Room cleaning , Parking area cleaning and proper

f’A maintaining , regular upkeep of common area , Security Guard Issue to stop

\ unwanted element v:s;‘t"f {tower common area ,and to stop any type of non sense
activity with client or staff.
For Cleaning and Hyg;ene — GDPL Team provide us the SOP (Time & frequency etc)

4) For Separate invm e;ﬂf Mamtenance and Eiectnuty GDPL Team Not gwe the
definite answer to separate the Bill . .
We Conﬁrm thateiectnctty charge will pay by all who are using the eiectncsty

All Unit aner / ’{ enant sbouid pay the efectr;c biil as suun as pos" i hie to avoad the issues

As Far As QG Charge mentmned m Bﬂl as Rs. 30 per amt wﬁl noi‘ be charge only
eiecmc %msts will chargeab!e with the Ex:stmg e!ectnc unit rate. This is coanﬁrmed
hy GBP&. 'feam members. , ‘ . ,

- 5 Fcr Mi}bi e netwerk cannecttvsty issue — GBPi. }’eam conf:rm they aiready workmg
- onit and completed soon .

6) Related to allotment of Parking Spéées to unit holder — GDPL team confirm they are
- working and soon issue . '

At the last , Meeting was closed on discussion with GDPL Team and Coordination
committee that as soon as GDPL team will provide us the Maintenance Scope,
Maintenance Charge Break up and Confirm the Maintenance Start Date { That Date
should be after first meeting ) and Signed Maintenance agreement we will discuss
and try our best to cooperate and facilitate to smoothly run of building .

It was also suggest to GDPL team that they will send the Draft copy of
Maintenance Agreement to check so that after printing there is no issue will come .

I thum Owners Welfare Association
A-40, I-Thum, Sector-62, Noida, UP. - India, 201309, Ph: 0120-4291741 .| E mail : ithumowa@gmail.com




